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First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company High Low Medium FCR Total
Natural Resources 4 225 8 237
0 85 1 86
Customer Company Total 4 225 8 237
0 85 1 86
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company High Low Medium MIR Total
Natural Resources 4 225 8 237
0 33 0 33
Customer Company Total 4 225 8 237
0 33 0 33
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Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company High Low Medium ATTIR Total
Natural Resources 4 225 8 237
0.48 0.69 0.20 0.67
Customer Company Total 4 225 8 237
0.48 0.69 0.20 0.67

Page 365 of 741




Enterprise Incident Report Nov 2010
As of 12/1/2010

|Natura| Resources I

Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company High Low Medium MR Total
Natural Resources 4 225 8 237
0 20 1 21
Customer Company Total 4 225 8 237
0 20 1 21
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Average Time To Resolution

Average time to resolution tracks DTS’ efforts to resolve customer incidents based upon established enterprise standards .

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Customer Company High Low Medium ATTR Total
Natural Resources 4 225 8 237
0.63 4.90 1.71 4.72
Customer Company Total 4 225 8 237
0.63 4.90 1.71 4.72
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INC000000173537 Everett Taylor None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Paul Gedge Natural Resources Low Resolved TTR Missed: No  TTR:
INC000000181720  Lisa Brown Print/Copy/Scan/Fax Error Code None TIR Missed: Yes TIR: 2.37
Metro D Desktop Support Paul Gedge Natural Resources Low Resolved  TTR Missed: Yes TTR: 495,22
INC000000192523  Jimi Gragg Application Reporting Novell GroupWise 32-bit Windo TIR Missed: No  TIR: 0.00
Metro D Desktop Support Paul Gedge Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000193730 Herm Rackl PC/Laptop Performance None TIR Missed: No TIR: 0.93
Metro D Desktop Support Dustin Crump Natural Resources Low Resolved TTR Missed: No  TTR: 0.93
INC000000201704  Eric Klotz Network Incident Novell Client for 32-bit Windows TIR Missed: Yes TIR: 6.18
Metro D Desktop Support Dustin Crump Natural Resources Low Closed TTR Missed: Yes TTR: 6.18
INC000000202477  Ken Ludwig None None None TIR Missed: No TIR: 0.51
Rural Central Desktop Support Todd Hardy Natural Resources Low Closed TTR Missed: No  TTR: 0.51
INC000000204342 Matthew Lindon Network Error None TIR Missed: No TIR: 0.1
Campus Networking Jordy Davis Natural Resources Medium Resolved TTR Missed: No  TTR: 3.87
INC000000208153 Russell Norvell None None None TIR Missed: No TIR: 0.07
Metro D Desktop Support Denise Wardle Natural Resources Medium Closed TTR Missed: Yes TTR: 5.71
INC000000209373  Rick Redmon Telecom Dial Tone Telephone TIR Missed: No TIR: 0.15
Voice Operations Annette Nielsen Natural Resources Low Closed TTR Missed: No  TTR: 0.41
INC000000209612  Cassie Mellon Application None None TIR Missed: No TIR: 0.68
Metro D Desktop Support Paul Gedge Natural Resources Low Closed TTR Missed: Yes TTR: 105.73
INC000000209789  Lisa Brown Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 247
Metro D Desktop Support Paul Gedge Natural Resources Low Closed TTR Missed: Yes TTR: 6.14
INC000000209952 Scott Strong PC/Laptop Performance None TIR Missed: No TIR: 0.78
Metro D Desktop Support Paul Gedge Natural Resources Low Resolved TTR Missed: Yes TTR: 140.46
INC000000210113 Stephen Rutter Application Password Utah Master Directory TIR Missed: No TIR: 0.43
Help Desk Eileen Dubach Natural Resources Low Closed TTR Missed: No  TTR: 0.43
INC000000211935 David Wagner Telecom Dial Tone Telephone TIR Missed: No TIR: 0.17
Voice Operations Annette Nielsen Natural Resources Low Closed TTR Missed: No  TTR: 0.17
INC000000211975  Tiffany Hunt Application Error DWR Licensing System TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Lori Hartzell Natural Resources Low Closed TTR Missed: No  TTR:
INC000000212137 Dave Cole EIS Hardware None None TIR Missed: No TIR: 0.32
Diebold Dennis Rogers Natural Resources Low Closed TTR Missed: Yes TTR: 6.65

Page 368 of 741



Enterprise Incident Report Nov 2010

As of 12/1/2010
|Natura| Resources I
INC000000212398  Walt Maldonado Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000212457  Dan Christensen Application Password Utah Master Directory TIR Missed: No TIR: 0.09
Help Desk Brenda Treadway Natural Resources Low Closed TTR Missed: No  TTR: 0.09
INC000000212461 Austin Thompson Application Password Utah Master Directory TIR Missed: No TIR: 0.35
Help Desk Brenda Treadway Natural Resources Low Closed TTR Missed: No  TTR: 0.35
INC000000212540 Dennis Strong Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.75
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: No  TTR: 0.75
INC000000212641 Bill Leeflang Mobile Devices Error BlackBerry TIR Missed: No TIR: 0.24
Application Services Danielle Hood Natural Resources Low Closed TTR Missed: No  TTR: 0.74
INC000000212690  Susan Odekirk Application Error None TIR Missed: Yes TIR: 1.66
Metro D Hosting Shawn Goble Natural Resources Low Closed TTR Missed: No  TTR: 1.66
INC000000212709  Dennis Strong Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000212748  Gayle Allred Print/Copy/Scan/Fax Paper Jam None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000212789 Dave Cole Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.73
Metro D Desktop Support Paul Gedge Natural Resources Medium Closed TTR Missed: No  TTR: 3.44
INC000000212825 Lisa Brown Application None State Electronic Rates and Forn TIR Missed: No  TIR: 0.17
Metro D Desktop Support Dustin Crump Natural Resources Low Closed TTR Missed: No  TTR: 0.91
INC000000212830 Karen Kendall Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000212840 Basia Matyjasik Application Password Utah Master Directory TIR Missed: No TIR: 0.16
Help Desk Brenda Treadway Natural Resources Low Closed TTR Missed: No  TTR: 0.16
INC000000212875  Melanie Hoffman Application Password PGP TIR Missed: No  TIR: 0.26
Metro D Desktop Support Dustin Crump Natural Resources Low Closed TTR Missed: No  TTR: 0.72
INC000000212953  Jennifer Biggs Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.94
Metro D Desktop Support Dustin Crump Natural Resources Low Closed TTR Missed: Yes TTR: 8.05
INC000000212968  Greg Hansen None None WordPerfect Office 2002 TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000212969  Wendy Christensen PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Lori Hartzell Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000212972  Jennifer Biggs None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Paul Gedge Natural Resources Low Closed TTR Missed: No  TTR: 0.61
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INC000000212975  Tiffany Hunt Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Lori Hartzell Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000213076  Steven Thomas None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: Yes TTR: 6.76
INC000000213080 Larena Messerly Application Password Utah Master Directory TIR Missed: No TIR: 0.07
Help Desk Eileen Dubach Natural Resources Low Closed TTR Missed: No  TTR: 0.07
INC000000213201 Roger Pearson Application None Novell GroupWise TIR Missed: No TIR: 0.48
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: No  TTR: 0.48
INC000000213256  Mike Silva PC/Laptop Performance None TIR Missed: Yes TIR: 1.71
Metro D Desktop Support Dustin Crump Natural Resources Low Closed TTR Missed: No  TTR: 1.73
INC000000213322 Covy Jones Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000213342  Arlo Wing None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000213348  Arlo Wing PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Lori Hartzell Natural Resources Low Closed TTR Missed: No  TTR:
INC000000213349  Gregg Beukelman Network None None TIR Missed: No TIR: 0.23
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 0.23
INC000000213501 Chris Wilson PC/Laptop Error None TIR Missed: No TIR: 0.38
Metro D North Desktop Support  Kathleen Gill Natural Resources Low Closed TTR Missed: No  TTR: 0.38
INC000000213523  Barbara Perry Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.60
Metro D Desktop Support Dustin Crump Natural Resources Low Closed TTR Missed: No  TTR: 0.80
INC000000213707  Jimi Gragg PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000213728 Rebecca Stoneman Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.24
Rural South Desktop Support Meladye Shively Natural Resources Low Closed TTR Missed: No  TTR: 0.24
INC000000213785 Natalie Brewster Network Performance None TIR Missed: Yes TIR: 2.06
Rural South Desktop Support Joel Finlinson Natural Resources Low Closed TTR Missed: No  TTR: 2.74
INC000000213800 Tom Chidsey Telecom Feature None TIR Missed: No TIR: 0.14
Voice Operations Lois Schow Natural Resources Low Closed TTR Missed: No  TTR: 0.22
INC000000213823  Heather Grossman Network Error None TIR Missed: No TIR: 0.13
Rural South Desktop Support Ryan Bennett Natural Resources Low Closed TTR Missed: No  TTR: 0.13
INC000000213908  Annette Christensen Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 0.00
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INC000000213925  Charlie Peterson Application None Novell GroupWise TIR Missed: Yes TIR: 1.36
Rural South Desktop Support Ryan Bennett Natural Resources Low Resolved TTR Missed: No  TTR: 1.36
INC000000213982  Dennis Southerland PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000214006  Cheryl Gustin Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.21
Metro D Desktop Support Paul Gedge Natural Resources Low Closed TTR Missed: Yes TTR: 6.07
INC000000214150  Kevin Bunnell PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000214154  Jeffrey Quick None None None TIR Missed: No TIR: 0.06
Metro D Desktop Support Dustin Crump Natural Resources Low Closed TTR Missed: No  TTR: 0.18
INC000000214154  Jeffrey Quick None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Dustin Crump Natural Resources Low Closed TTR Missed: No  TTR: 0.18
INC000000214172  Gina Campbell PC/Laptop None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Dustin Crump Natural Resources Medium Closed TTR Missed: No  TTR: 0.00
INC000000214175  Clay Perschon Telecom Voice Mail None TIR Missed: No TIR: 0.09
Voice Operations Annette Nielsen Natural Resources Low Closed TTR Missed: No  TTR: 0.13
INC000000214194  John Luft None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000214200  John Neill None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000214219 Leisa Monroe PC/Laptop Virus Symantec AntiVirus TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000214294  Angie Van Scoyk Server Error None TIR Missed: No TIR: 0.54
Metro D Hosting Shawn Goble Natural Resources High Closed TTR Missed: No  TTR: 0.76
INC000000214398 Gary Peck Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000214494  Gavin McGregor Network Error None TIR Missed: No TIR: 0.07
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 4.13
INC000000214502 Gavin McGregor PC/Laptop Error None TIR Missed: Yes TIR: 4.13
Metro D Desktop Support Paul Gedge Natural Resources Low Closed TTR Missed: No  TTR: 4.13
INC000000214507  Gavin McGregor Server None None TIR Missed: Yes TIR: 4.1
Metro D Desktop Support Paul Gedge Natural Resources Low Closed TTR Missed: No  TTR: 4.11
INC000000214529  Derek ODonnell None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 0.00
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INC000000214534  Nicole Dennison Telecom Hardware Telephone TIR Missed: No TIR: 0.22
Voice/Data/WAN Services Spencer Blodgett Natural Resources Low Closed TTR Missed: No  TTR: 0.77
INC000000214542  Hal Stout PC/Laptop Virus None TIR Missed: Yes TIR: 3.18
Rural South Desktop Support Ryan Bennett Natural Resources Low Closed TTR Missed: No  TTR: 3.18
INC000000214567  Wayne Monroe PC/Laptop None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Lori Hartzell Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000214714  Colleen Keyes Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Natural Resources Low Closed TTR Missed: No  TTR: 0.18
INC000000214795  Wendy Giriffith PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Paul Gedge Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000214836  Chris Haller None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Dustin Crump Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000214863  Mark Hadley None None None TIR Missed: No TIR: 0.00
Metro D Hosting Shawn Goble Natural Resources Low Closed TTR Missed: No  TTR: 0.07
INC000000214868  Mark Hadley None None None TIR Missed: No TIR: 0.07
Metro D Hosting Shawn Goble Natural Resources Low Closed TTR Missed: No  TTR: 0.48
INC000000214878  Scott Tolentino None None None TIR Missed: No  TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 2.56
INC000000214889 Mark Milligan Application None Microsoft Word TIR Missed: No TIR: 0.07
Metro D Desktop Support Dustin Crump Natural Resources Low Closed TTR Missed: No  TTR: 2.78
INC000000215014  Wade Snyder Application None Adobe Acrobat 9.0 Pro TIR Missed: No TIR: 0.57
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 1.1
INC000000215022 Dennis L Sorensen Application None PGP TIR Missed: No TIR: 0.76
Rural Central Desktop Support Jay Barfuss Natural Resources Low Closed TTR Missed: No  TTR: 0.76
INC000000215033  Jeff Dale Network Performance None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Kim Ratushniak Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000215102 Gina Campbell None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Dustin Crump Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000215167 Natalie Brewster Network Error None TIR Missed: No TIR: 0.60
Rural South Desktop Support Lance Nay Natural Resources High Closed TTR Missed: No  TTR: 0.66
INC000000215176  Wendy Christensen Server Error None TIR Missed: No TIR: 0.18
Metro D North Desktop Support  Lori Hartzell Natural Resources Low Closed TTR Missed: No  TTR: 0.75
INC000000215378  Lisa Brown Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No  TTR: 0.00
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INC000000215420 Matthew D Mckell Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Jay Barfuss Natural Resources Low Closed TTR Missed: No  TTR: 0.34
INC000000215483  Chad Hill Network Password Novell Client for 32-bit Windows TIR Missed: Yes TIR: 219
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No  TTR: 219
INC000000215624  Sidney Groll PC/Laptop Error Internet Explorer TIR Missed: No TIR: 0.00
Metro D Desktop Support Lynn McCrary Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000215746  Nicole Dennison PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000215770  Jeff Rasmussen None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000215824  Greg Sheehan Application Password Utah Master Directory TIR Missed: No TIR: 0.27
Help Desk Eileen Dubach Natural Resources Low Closed TTR Missed: No  TTR: 0.27
INC000000215856  Jenny Zickgraf Application Reporting Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000215923 Karen Kendall Application Error Novell GroupWise TIR Missed: Yes TIR: 1.18
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 1.18
INC000000215978  John Solum None None None TIR Missed: Yes TIR: 1.51
Metro D Hosting Andre Musgrow Natural Resources Low Closed TTR Missed: No  TTR: 1.51
INC000000216141 Gavin McGregor Mobile Devices Error BlackBerry Configuration TIR Missed: No TIR: 0.59
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: Yes TTR: 9.63
INC000000216241 Travis Nowers PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000216338  Marie Jackson Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 3.66
Metro D Desktop Support Paul Gedge Natural Resources Low Closed TTR Missed: No  TTR: 3.67
INC000000216401 Martha Hayden Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 2.99
Metro D Desktop Support Paul Gedge Natural Resources Low Closed TTR Missed: No  TTR: 3.00
INC000000216440  Walt Donaldson Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000216496  Jennifer Sullivan Network Password None TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000216502  Blanche Smith PC/Laptop Error None TIR Missed: Yes TIR: 2.02
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: Yes TTR: 6.21
INC000000216505  Jennifer Sullivan Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.15
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INC000000216802  Gavin McGregor None None BlackBerry Enterprise Server TIR Missed: No  TIR: 0.00
Help Desk Sarah Johnson Natural Resources Low Closed TTR Missed: No  TTR: 0.08
INC000000216823  Greg Sheehan Billing None None TIR Missed: Yes TIR: 2.25
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 2.25
INC000000216841 Lisa Brown Print/Copy/Scan/Fax Queue None TIR Missed: Yes TIR: 1.90
Metro D Help Desk Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 2.31
INC000000217071 Ty Hunter Application Reporting Internet Explorer TIR Missed: No TIR: 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Closed TTR Missed: No  TTR: 0.17
INC000000217088  John Good PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000217251 James Lowe Application Error PGP TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000217252 Becky Johnson None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000217293 Becky Johnson Application Password Utah Master Directory TIR Missed: No TIR: 0.18
Help Desk Eileen Dubach Natural Resources Low Closed TTR Missed: No  TTR: 0.18
INC000000217301 Frank Howe None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000217310 Natalie Brewster-Wilson  Application Error Novell GroupWise TIR Missed: No TIR: 0.84
Metro D Help Desk Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.90
INC000000217464  Steven Haws Telecom CrossTalk/Noise/Static Telephone TIR Missed: No TIR: 0.30
Voice Operations Annette Nielsen Natural Resources Low Closed TTR Missed: No  TTR: 0.32
INC000000217575 Wendy Giriffith PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000217645 Dave Harris Application Reporting None TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 5.67
INC000000217678 Jolene Hatch PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Ryan Casey Natural Resources Low Closed TTR Missed: No  TTR: 0.84
INC000000217710 Mike Roach Application Reporting PGP TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Closed TTR Missed: Yes TTR: 9.83
INC000000217716  Katherine Creighton Application Error Novell GroupWise TIR Missed: Yes TIR: 5.51
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 5.51
INC000000217922  Scott Zeidler Application Password Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.77
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INC000000218089 Don Staley None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000218090  Wendy Giriffith None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Medium Closed TTR Missed: No  TTR: 0.00
INC000000218179  Janae Wallace PC/Laptop None None TIR Missed: No TIR: 0.97
Metro D Desktop Support Dustin Crump Natural Resources Low Closed TTR Missed: No  TTR: 0.97
INC000000218219  Toni Worthen Application Password Utah Master Directory TIR Missed: No TIR: 0.17
Help Desk James Stearns Natural Resources Low Closed TTR Missed: No  TTR: 0.17
INC000000218224  Kayla Bulloch Application Error None TIR Missed: No TIR: 0.90
Rural South Desktop Support Lance Nay Natural Resources Low Closed TTR Missed: No  TTR: 1.55
INC000000218251 Larry Dalton Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000218265 Kelly Washburn PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000218406 Steven Bates PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ryan Casey Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000218479  Tressa Christianson Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Closed TTR Missed: No  TTR: 0.05
INC000000218520  Chris Tallackson Mobile Devices None BlackBerry Configuration TIR Missed: No TIR: 0.22
Help Desk Eileen Dubach Natural Resources Low Closed TTR Missed: No  TTR: 0.22
INC000000218565 Kristen Comella Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000218577 Blake Ogden Application None None TIR Missed: Yes TIR: 1.06
Metro D Desktop Support Dustin Crump Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000218577 Blake Ogden Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Dustin Crump Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000219003  Helen Hodgins Application Password State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Help Desk Brenda Treadway Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000219099  Amelia Bingham Telecom Dial Tone None TIR Missed: No TIR: 0.07
Voice Operations Annette Nielsen Natural Resources High Closed TTR Missed: No  TTR: 0.20
INC000000219172  Gayle Allred PC/Laptop Virus Symantec AntiVirus TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Natural Resources Low Closed TTR Missed: No  TTR: 0.07
INC000000219400 Amanda Van Woert Network Password None TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.38
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INC000000219531 Dan Christensen Application Reporting Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk James Stearns Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000219544  Rick Redmon Telecom Call/Receive None TIR Missed: No TIR: 0.15
Voice Operations Annette Nielsen Natural Resources Low Closed TTR Missed: No  TTR: 0.23
INC000000219729  Barbara Perry Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.53
Metro D Desktop Support Dustin Crump Natural Resources Low Closed TTR Missed: No  TTR: 0.53
INC000000219740  Tacey Weaver Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Ryan Casey Natural Resources Low Closed TTR Missed: No  TTR:
INC000000219746  Jolene Hatch Application Error Symantec AntiVirus TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ryan Casey Natural Resources Low Closed TTR Missed: No  TTR:
INC000000219755  Ellen Labotka PC/Laptop Virus Symantec AntiVirus TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ryan Casey Natural Resources Low Closed TTR Missed: No  TTR:
INC000000220050 Larry Gray None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000220247  Carolina Roa Application Password Utah Master Directory TIR Missed: No TIR: 0.14
Help Desk Eileen Dubach Natural Resources Low Resolved TTR Missed: No  TTR: 0.14
INC000000220256 Val Bachman PC/Laptop Virus None TIR Missed: No TIR: 0.75
Security Bart Grant Natural Resources Low Closed TTR Missed: No  TTR: 0.97
INC000000220324 Dave Cole EIS Hardware None None TIR Missed: No TIR: 0.34
Diebold Dennis Rogers Natural Resources Low Closed TTR Missed: Yes TTR: 6.77
INC000000220463  Ann McLuckie Gascard Card Gascard TIR Missed: Yes TIR: 28.49
Motor Pool Angie Watson Natural Resources Low Resolved TTR Missed: Yes TTR: 28.49
INC000000220528 Russell Norvell Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000220595  Sherry Childers Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000220706 Karen Krieger PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000220913 Mike Fowlks PC/Laptop Error None TIR Missed: Yes TIR: 1.55
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved TTR Missed: No  TTR: 5.62
INC000000221082 Bruce Bonebrake Application Error PGP TIR Missed: No TIR: 0.66
Rural South Desktop Support Lance Nay Natural Resources Low Resolved TTR Missed: No  TTR: 0.66
INC000000221086  Meridith Perkins None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Dustin Crump Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
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INC000000221121 Meridith Perkins None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Dustin Crump Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000221144  Hollie Brown Application Error Novell GroupWise TIR Missed: No TIR: 0.41
Application Services Eva Cornish Natural Resources Low Resolved TTR Missed: No  TTR: 2.47
INC000000221275 Mark L Jones PC/Laptop Virus None TIR Missed: No TIR: 0.31
Rural Central Desktop Support Jeremy Standifird Natural Resources Low Resolved TTR Missed: No  TTR: 0.38
INC000000221276  Jeff Briggs PC/Laptop Virus None TIR Missed: No TIR: 0.10
Metro D Desktop Support Dustin Crump Natural Resources Low Resolved TTR Missed: No  TTR: 0.19
INC000000221288  Lowell Marthe PC/Laptop Virus Symantec AntiVirus TIR Missed: Yes TIR: 14.04
Rural Central Desktop Support Jay Barfuss Natural Resources Low Resolved TTR Missed: Yes TTR: 14.18
INC000000221290 Dave Olsen Network Virus None TIR Missed: No TIR: 0.26
Metro D Desktop Support Dustin Crump Natural Resources Low Resolved TTR Missed: No  TTR: 0.26
INC000000221300  George Oliver PC/Laptop Virus None TIR Missed: No TIR: 0.15
Metro D Desktop Support Dustin Crump Natural Resources Low Resolved TTR Missed: No  TTR: 0.15
INC000000221330 Jamie Dalton PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Resolved TTR Missed: No  TTR:
INC000000221332  Sandy Eldredge PC/Laptop Virus None TIR Missed: No TIR: 0.13
Metro D Desktop Support Dustin Crump Natural Resources Low Resolved TTR Missed: No  TTR: 0.13
INC000000221355 Lance Weaver Application None None TIR Missed: No TIR: 0.00
Metro D Hosting Shawn Goble Natural Resources Low Resolved TTR Missed: No  TTR: 3.62
INC000000221358 Ted Dean PC/Laptop Virus None TIR Missed: No TIR: 0.32
Metro D North Desktop Support  Jon Vanderwood Natural Resources Low Resolved TTR Missed: No  TTR: 0.91
INC000000221374  Gavin McGregor Network None None TIR Missed: Yes TIR: 4.99
Metro D Desktop Support Paul Gedge Natural Resources Low Resolved TTR Missed: No  TTR: 4.99
INC000000221421 Michael Slater Application None Novell GroupWise TIR Missed: No TIR: 0.97
Rural Central Desktop Support Rod Montoya Natural Resources Low Resolved TTR Missed: No  TTR: 3.37
INC000000221453  Jason Tull PC/Laptop Virus Symantec AntiVirus TIR Missed: No TIR: 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Resolved TTR Missed: No  TTR: 0.07
INC000000221499  Alene Whittekiend Network Virus None TIR Missed: Yes TIR: 11.29
Rural South Desktop Support Ryan Bennett Natural Resources Low Resolved  TTR Missed: Yes TTR: 11.29
INC000000221577  Jim Parrish PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000221644  Scott Tolentino None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Jon Vanderwood Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
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INC000000221741 Diana Vos PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000221856  Stefan Kirby Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Brenda Treadway Natural Resources Low Resolved TTR Missed: No  TTR: 0.08
INC000000221877  Connie Garcia PC/Laptop Virus None TIR Missed: Yes TIR: 1.55
Metro D Help Desk Dusty Serr Natural Resources Low Resolved TTR Missed: No  TTR: 1.61
INC000000221900  Chris Haller Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000221971 Rick Redmon PC/Laptop Virus None TIR Missed: No TIR: 0.68
Rural Central Desktop Support Todd Hardy Natural Resources Low Resolved TTR Missed: No  TTR: 2.31
INC000000221990  Aaron Spencer PC/Laptop None None TIR Missed: Yes TIR: 2.18
Metro D Desktop Support Dustin Crump Natural Resources Low Resolved TTR Missed: No  TTR: 218
INC000000222098 Nicole Nielson PC/Laptop Virus None TIR Missed: No TIR: 0.40
Rural South Desktop Support Lane Adams Natural Resources Low Resolved TTR Missed: No  TTR: 0.41
INC000000222272  Lance Weaver Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.11
Metro D Help Desk Dusty Serr Natural Resources Low Resolved TTR Missed: No  TTR: 0.60
INC000000222280  Gina Campbell Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Resolved TTR Missed: No  TTR: 0.48
INC000000222284  Teri Akiyama Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000222289 Daniel Roskelley PC/Laptop Virus None TIR Missed: No TIR: 0.40
Rural South Desktop Support Ryan Bennett Natural Resources Low Resolved TTR Missed: No  TTR: 0.83
INC000000222318  Blanche Smith Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000222386 David Wagner PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000222427 Melinda Bennion PC/Laptop Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.61
Rural South Desktop Support Ryan Bennett Natural Resources Low Resolved TTR Missed: No TTR: 0.61
INC000000222470  Steven Thomas Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.29
Metro D Desktop Support Dustin Crump Natural Resources Low Resolved TTR Missed: No  TTR: 0.30
INC000000222592  Julie Carter PC/Laptop Hardware None TIR Missed: No TIR: 0.12
Metro D Desktop Support Dustin Crump Natural Resources Low Resolved TTR Missed: No TTR: 0.81
INC000000222632  Brad Wolverton Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Resolved TTR Missed: No  TTR: 0.00

Page 378 of 741



Enterprise Incident Report Nov 2010

As of 12/1/2010
|Natura| Resources I
INC000000222661 Brad Wolverton Application Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Resolved TTR Missed: No  TTR: 0.28
INC000000222992  Justin Crouch Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Natural Resources Low Resolved TTR Missed: No  TTR: 0.09
INC000000223091 Jared Manning Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000223157  Brad Probst PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000223208  Vicki Bailey Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.79
Metro D Hosting Andre Musgrow Natural Resources Low Resolved TTR Missed: No  TTR: 2.20
INC000000223237  John Schmidt PC/Laptop Virus Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro A Help Desk Ed Conrad Natural Resources Low Resolved TTR Missed: No  TTR: 0.05
INC000000223275 Kent Goble PC/Laptop Performance None TIR Missed: Yes TIR: 1.21
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved TTR Missed: No  TTR: 1.31
INC000000223310 Heather Bernales Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000223456 Ron Hodson PC/Laptop Virus None TIR Missed: No TIR: 0.33
Metro D North Desktop Support  Lori Hartzell Natural Resources Low Resolved TTR Missed: No  TTR: 0.39
INC000000223479 Ken Ludwig Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Natural Resources Low Resolved TTR Missed: No  TTR: 2.02
INC000000223522 Kevin Wheeler Network Error Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.07
Metro D Help Desk Dusty Serr Natural Resources Low Resolved TTR Missed: No  TTR: 1.75
INC000000223562 Kevin Wheeler Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000223563 Kevin Wheeler Application Reporting Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000223567 Gina Campbell PC/Laptop Error None TIR Missed: No TIR: 0.09
Metro D Desktop Support Dustin Crump Natural Resources Low Resolved TTR Missed: No TTR: 0.28
INC000000223752  Jenny Zickgraf Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000223796  Kevin Wheeler Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Rural South Desktop Support Ryan Bennett Natural Resources Low Resolved TTR Missed: No TTR: 0.00
INC000000223850 Brent Hatch Application Error CA SiteMinder TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Natural Resources Low Resolved TTR Missed: No  TTR: 0.65
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INC000000224006  Colleen Anderson None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved  TTR Missed: Yes TTR: 19.54
INC000000224012  Frank Howe None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved  TTR Missed: Yes TTR: 19.48
INC000000224014  Richard Ashcroft None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved TTR Missed: Yes TTR: 19.42
INC000000224232  Randall Thacker PC/Laptop Virus None TIR Missed: No TIR: 0.45
Metro D Desktop Support Dustin Crump Natural Resources Low Resolved TTR Missed: No  TTR: 0.45
INC000000224408  Alex Pfoff Application Password Novell GroupWise TIR Missed: No TIR: 0.13
Metro D Help Desk Dusty Serr Natural Resources Low Resolved TTR Missed: No  TTR: 0.13
INC000000224473  Shon Tripp PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000224554  Martin Schijf Application Password Utah Master Directory TIR Missed: No TIR: 0.71
Help Desk Eileen Dubach Natural Resources Low Resolved TTR Missed: No  TTR: 0.71
INC000000224630  Jim Karpowitz Application Error Novell GroupWise TIR Missed: No TIR: 0.16
Application Services Eva Cornish Natural Resources Low Resolved TTR Missed: No  TTR: 0.16
INC000000224651 Bob Hanover Application Error PGP TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000224914 Dan Christensen PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro D Desktop Support Paul Gedge Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000224933  Gayle Allred Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Natural Resources Low Resolved TTR Missed: No  TTR: 0.10
INC000000225085 Kurt Coroles PC/Laptop Performance None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000225167 Danielle Lehle None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000225344  John Rogers Application Error None TIR Missed: No TIR: 0.71
Metro D Hosting Andre Musgrow Natural Resources High Resolved TTR Missed: No  TTR: 0.91
INC000000225411 Jenny Zickgraf Application Error State Payroll Time Entry Systerr TIR Missed: Yes TIR: 213
Rural Central Desktop Support Rod Montoya Natural Resources Low Resolved TTR Missed: No  TTR: 2.30
INC000000225453  John Pratt Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Resolved TTR Missed: No TTR: 0.00
INC000000225458  Gayle Allred Application Error PGP TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Natural Resources Low Resolved TTR Missed: No  TTR: 0.06
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INC000000225477  Jim Karpowitz Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.18
Metro D Help Desk Jed Patrick Natural Resources Low Resolved TTR Missed: No  TTR: 0.18
INC000000225501 John Neill Application None Novell GroupWise TIR Missed: No TIR: 0.89
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved TTR Missed: No  TTR: 0.89
INC000000225625 Frank Howe None None None TIR Missed: Yes TIR: 1.37
Metro D North Desktop Support  Jon Vanderwood Natural Resources Low Resolved TTR Missed: Yes TTR: 6.81
INC000000225704  Chris Wilson Application Password Novell GroupWise 32-bit Windo TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000225820 \Wayne Gustaveson Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Natural Resources Low Resolved TTR Missed: No  TTR:
INC000000225836  Steven Wilcox Application Error State Payroll Time Entry Systerr TIR Missed: No  TIR: 0.57
Help Desk Brenda Treadway Natural Resources Low Resolved TTR Missed: No  TTR: 0.59
INC000000226084  Todd Adams Network None None TIR Missed: No TIR: 0.68
Metro D Hosting Andre Musgrow Natural Resources Medium Resolved TTR Missed: No  TTR: 0.68
INC000000226127 Danny Summers None None None TIR Missed: Yes TIR: 217
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved TTR Missed: No  TTR: 217
INC000000226393 Dan Richards Network Incident None TIR Missed: No  TIR: 0.00
Rural South Desktop Support Lane Adams Natural Resources Medium Resolved TTR Missed: No  TTR: 0.00
INC000000226442 Dianne Davis Network Password None TIR Missed: Yes TIR: 1.16
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved TTR Missed: No  TTR: 1.16
INC000000226472  Chris Wilson Application Password State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000226496 Bruce Strom Application Reporting Novell GroupWise TIR Missed: No TIR: 0.55
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved TTR Missed: No  TTR: 0.55
INC000000226692 Nichole Mallory None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000226741 Steven Thomas Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000226757 Kathy Donnell None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Medium Resolved TTR Missed: No  TTR: 0.00
INC000000226827  Dianne Davis None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000226885 Leroy Mead PC/Laptop Virus None TIR Missed: No TIR: 0.64
Rural South Desktop Support Lane Adams Natural Resources Low Resolved TTR Missed: No  TTR: 0.64
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